The

Times

Need Help?

Visit nemitchell.com:

If you should ever need our assistance,
we are never more than a phone call away!

For more information about
Heating Oil, Propane, and Heating &
Cooling

(800) 237-3835

As the cold weather slowly leaves town, our family
would like to say “thank you” for trusting us to keep
you and your family warm this past winter. Your trust
and loyalty is the driving force behind the success of
our business.
We want to continue to be the company that you
rely on for years to come, and your
feedback is the most valuable tool
that we have to help us maintain
and improve our service to you. If
there is anything that we can do to
serve you better, please call, write,

or email us with your feedback.
As you make your summer home improvement
plans, please let us know if you need our help. We
can assist with gas line work, tune-up your equipment, and install any new appliances like a pool
heater or an air conditioning system.
We are ready to serve you, so please
call if there is anything we can do to
help. Thanks again for your business
and enjoy the warmer months
ahead.

- The Mitchell Family

Looking to add a new propane pool heater, outdoor fire pit, or hot water heater this
year? Mitchell can install any necessary gas lines, increase your current propane storage, and assist in future project planning. Call our office today at (800) 237-3836 to
schedule a free, no obligation site assessment for your next project!

Heating oil storage tanks are considered to be one of the safest ways to store energy in
your home, but the lifespan of your tank will vary based on the environment that the
tank is in. Visible rust, uneven legs, oil staining on or under the tank; these are all
possible symptoms of what could be a larger issue with your tank. Sometimes the timing
of a tank problem will allow one of our technicians or drivers to catch an issue with your
tank before it fails. However, this won’t always be the case. It is your responsibility to be
aware of the condition of your tank and to keep us informed so we can help you stay
ahead of any issues. If necessary, we can remove your existing tank and install a replacement. Also, as a Mitchell customer you have the option of protecting your oil tank and
lines with our Proguard Above Ground Oil Tank Protection Plan. This plan offers coverage
for some of the most common expenses that a homeowner may encounter when
an oil tank issue arises. If you have any concerns with your tank or if you are
interested in learning more about Proguard Protection, please contact us.

Installing an air conditioning system is not only an
investment in your home, but in your family’s comfort
as well. At Mitchell, we sell and install American
Standard air conditioning units that operate up to an
18 SEER level, which could provide significant electricity savings when compared to your existing unit.
Whether you are interested in replacing
current
acing
g yo
yyour
ur curren
unit(s) or starting from scratch,
we’re here to assist in selecting
the best system for your unique
situation. Contact our office
today to schedule a free, no obligation assessment at your home.

As we put another winter behind us, it’s never too
early to start planning ahead for the next heating
season. Whether you prefer our Prebuy, Fixed or
Cap plan, all of our Price Protection Plans are
designed to help you control your energy costs.
When you are ready to start thinking about your
heating oil and propane for the upcoming year,
please log-in to your account
at nemitchell.com to check
current price plans or call
our office to discuss the
many options that we have.

Did you know that most manufacturers recommend annual maintenance on all of your major appliances? Whether it’s your home’s heating and cooling system, pool heater, gas or oil fired hot water
heater, propane fireplace or other propane powered appliance, a well maintained system will run more
efficiently and will likely last much longer.
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This edition
ion of Spotlight shines on Tim Re
Rescigno
escigno
who joined
ed the Mitchell team in May of 2013 as a
Sales Representative.
presentative. He has recently been
promoted
d to Sales Manager and
works with
th the Sales Team to
provide our customers the
very bestt service and to make
sure the team sells with
integrity and a professional
approach.
h. When Tim isn’t
working, he enjoys
running, playing
basketball,
all, reading,
and spending
nding time
with his wife and
18 month
h old son.

POOL HEAT

WATER HEATERS

“I have been a customer of Mitchell Oil for 35 years. Every
have done for me has been professionally comjob they hav
and competent professionals. The
pleted by friendly
fri
technicians showed up promptly that morning, and
straight through to get the job done. They were
worked strai
extremely fr
friendly and went beyond what I expected. It
-Redding, CT Customer
was a great eexperience!”
“Everything went super smoothly, the whole thing was
completed in
i the morning, everything was back up and
running by noontime!
n
Anyone looking for a heating, A/C,
fuel delivery
delivery, furnace cleaning company, look no further
than Norbert
Norber E. Mitchell. We are extremely satisfied.”
-Sandy Hook, CT Customer
Danbury (203) 744-0600
New Milford (860) 354-5518
Redding/Ridgefield (203) 431-3921
New Canaan (203) 966-5001
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