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Need Help?

- If you should ever need our assistance,
we are never more than a phone call away!

(800) 237-3835

Visit nemitchell.com:

For more information about
Heating Oil, Propane, Electricity,
Wood Pellets, and Heating & Cooling

From the MitchelllFamily

After two very difficult winters, we know that the mild
temperatures of the past few months were a welcome
change to the communities that we serve. As we talk to our
customers about planning for the seasons ahead, we often
receive questions on how to reduce energy expenses. Warm
weather like this past winter always helps, but we can’t rely
on Mother Nature alone. Year-after-year, energy efficiency,
annual maintenance and price protection are the three most
powerful tools available to control household heating
expenses.

Energy Efficiency upgrades like investing in an

Annual Maintenance performed on your boiler, furnace,
air conditioning, pool heater, gas logs and other appliances
has proven to increase efficiency, reduce service calls, and
save you money on potential costly repairs.

Heating Oil and Propane Price Protection Plans can give
you the peace of mind of knowing what your cost of fuel will
be for the coming year, and current prices are still near their
lowest levels in over 10 years. Remember, price protection is
not always about getting the lowest price, but it is a power-
ful tool that helps you control and budget your heating
expenses by providing you certainty.

oil or propane System 2000 Boiler, install-
ing a high-efficiency American Standard
Air Conditioning system, or considering a
Rinnai Hot Water Heater for your hot water
needs can make a real difference in your
annual energy consumption.

We provide information on some of the
these cost saving tools in this edition of
the Mitchell Times, but please feel free to
call or email us with any questions you
have. Thank you for your loyalty and your

friendship. _ The Mitchell Family
-—_1 .

A Smart Investment for Your Comfort

The best strategy for lowering your heating costs is to install more efficient equip-
ment that can reduce your energy consumption. For years, we have put our trust
in System 2000, the world's leader in oil and propane heat and hot water technol-
ogy. The Energy Kinetics System 2000 is a high-efficiency, ENERGY STAR® rated,
heating system that can save you 30-40% on your heating costs this year — and
every year after. Their exclusive “Energy Recovery” design makes it one of the most
efficient heat and hot water systems available. The System 2000 is an easy
upgrade for existing warm air, radiant “in floor,” and traditional baseboard heating
systems. System 2000 has helped hundreds of our valued customers drastically
reduce their usage and save substantial money!

Call (800) 237-3835 for more information!




Store Updates Price Protection

We are excited to announce that we have rebranded two With fuel prices remaining lower than they have been in
of our gas stations. Our North Street Citgo station located many years, we encourage you to consider enrolling in
at 38 North Street in Danbury, CT is now North Street one of our valuable Price Protection Plans to help you
SUNoCo. control your energy costs throughout the year. No matter

what your budget requires, Mitchell offers a variety of
price protection plans to fit your needs.

Heating Oil\Plans: | Propane Plans: | -

Heating Oil Prebuy Plan Propane Prebuy Plan
Heating Oil Cap Plan Propane Fixed Price Plan
Heating Oil Fixed Price Plan

In addition, our White Street Citgo located at 300 White
Street in Danbury, CT is now White Street Gulf. We've also
made improvements to the exterior of both locations to
improve your shopping experience.

Please log-in to your account online at nemitchell.com to
check current pricing or call our office at (800) 237-3835
if you have any questions and to easily enroll in a plan.

schedule Your Annual Maintenance

—

HEATING EQUIPMENT COOLING EQUIPMENT GAS FIREPLACES POOL HEAT GAS FIRE PITS

Annual maintenance should be performed on your home’s heating and cooling systems, as well as many of your home’s
larger appliances, to ensure that the units continue to run safely and efficiently. At this service we make sure your units are
running at maximum efficiency and identify potential problems before they become major issues and costly repairs.

Call our office today at (800) 237-3835 to schedule your annual maintenance,
or improve your home by installing any of the equipment items above!

Spotlight Customer Testimoﬁials

This edition of the Spotlight
features Mohammed Habib.
Mohammed has been with
the company for 22 years,
joining the Mitchell team in
February 1994. He has
worked at many of our
locations throughout the
years, including our Brook-
field and Park Lane Stores,
and now he's currently at
our North Street Sunoco.
When he's not assisting
customers he enjoys relax-
ing at home with his wife.

“Mitchell has provided service to us for many years. They are an
excellent company and | would recommend them highly.”
- New Milford, CT Customer

“I'm a loyal customer for many years. Thank you again for deliver-
ing oil on such a short notice. I've never been disappointed with
your service.” - Brookfield, CT Customer

“l just had a new high efficiency oil furnace/hot water system and
oil tank installed. Their staff is great - excellent service, nice guys,
always do a great job. Would highly recommend them.”

- Newtown, CT Customer
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