Norbert E. Mitchell Co., Inc.

Home Heating Ol

Why have thousands of your neighbors in Connecticut and New York chosen Mitchell as their Home Heating Oil
Supplier? It is because they value Quality, Reliability and Service.Quality

You can not buy better oil anywhere. Each gallon of oil Mitchell delivers is specially formulated to improve the operation
of your heating equipment and includes the following additives:

- Detergent - cleans the system and retards bacteria growth

- Fuel Stabilizer - lessens fuel degradation, minimizes sludge formation and reduces nozzle deposits

- Dispersent - breaks up any existing sludge so that it will pass through the system

- Corrosion Inhibitor - fights tank corrosion

- Metal Deactivator - keep metal that's in contact with fuel (especially copper) from causing unwanted chemical
reactionsReliability

Mitchell has been serving local communities for over 60 years. Our strength in the marketplace and long-term supplier
relationships provide assurance that you will get the product you need, when you need it, no matter what old man winter
may throw at us.

Our servicemen and drivers are among the most highly trained in the industry. Many of them have been with us for 10,
20, 30 years or more. They know that your satisfaction is the key to their success. You can count on them to deliver
"Service in the Mitchell Manner".Service

Our expert customer service representatives are thoroughly trained to answer your questions and help solve your
problems. Some of our competitors have outsourced their customer service operations overseas. That will never happen
at Mitchell. When you call us, you will be speaking with one of your neighbors who understands just what you are going
through.

To learn more about how our quality products, comprehensive service plans and convenient payment programs can
simplify your life, please call us at (800) 237-3835 or fill out our Contact Request Form.
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