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Dear Friends,

When Norbert E. Mitchell, Sr. bought his fir
oil truck in 1945, he cleaned it u
with a fresh coat of paint and a sig
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His commitment to delivering to
guality service helped grow our co
pany into what it is today, and as we celebrate 0
65th anniversary our mission remains the same:
determination to serve our customers at the higheg
level while offering them the best products and se
vices available.

While we remain deeply rooted in our past

we are always looking for new and innovative way'I

to better serve our customers. To that end, we a
excited to announce that we
can now offer electricity for

® your home or business at a sig

_Z°8% nificantly lower rate than your

current utility provider. As an

. .= energy provider for over 65

years the addltlon of electricity to our product line
was a natural fit. For those of you who have not ye

switched your electricity toMitchell € 2 dz ¢ 2 y

tric bill.

Also in this edition of the Times you will fing
important news regarding our price protectlon plans
which have been expanded to pr@ o
vide you with more options to helf#
control your heating costs. :
prices remain unpredictable, b
every year our plan customers arcss
able to limit the impact of the volatile energy mar
kets by protecting their oil price with our plans.

We appreciate and thank you for your loyg
business over the past 65 years!
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to miss this opportunity to save money on your eleg-

SL 2010-11 PRICE PROTECTION PLANS
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We have expanded our
plans for 2010 -11 with one goal
in, mind: _give, you options to
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following options:

Pre-Buy Plan:  Our Pre-Buy Plan allows you
the certainty of pre -purchasing your annual
supply of fuel oil at a fixed price.

Cap Plan: Our Cap Plan gives you the secu-
rity of a price oceili.
but allows your price to move lower if the
market falls. The cap plan lets you budget
your oil needs into twelve monthly payments.
Fixed Price Plan: Our Fixed Price Plan allows
you to lock in your price of oil for the entire
season. This rate is then built into a budget
made up of twelve easy monthly payments.

You can view oil plan pricing by logging -in to
your accounton nemitchell.com . Please call the
office if you have questions on any of our plans.
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feature
tronic Funds Transfer. The EFT sys+
tem allows customers to have g
payments deducted directly from i
their checking accounts saving St
both time and money. To enroll, please contact our
of fice and ask about ©°payi

Additionally, we still offer Online Bill Pay through
our website, nemitchell.com Thanks to a recent
upgrade, you can view invoices and make one
time payments quickly and conveniently from your
computer!

As always, our customers may also make pay-
ments through their bank?¥%s
or by visiting our office.

Bas recently introduced a new payment
or our customers, Elec- =

Celebrating 65 Years of Service
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