Merry Christmas € Happy Holidays

Merry Christmas from our family to yours! I h e
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From the Mitchell Family

Dear Friends,

With the holiday season approaching, we would like f@/&ayk Yoo to all of our customers for your
loyalty and your friendship. After 65 years in business, it is still very humbling for our company know
you trust us every day with the safety and comfort of your family. Most things in the world have gotte
complicated since 1945, but our focus here has always been, and will continue to be, to make sure
commitment to outstanding customer service remains simple, consistent and unchanged for all of ou
ers. We thank you for rewarding our commitment with your continued business, and we look fo
meeting your needs for decades to cofiappy Holidays!!!

0 The Mitchell®

Programmable Thermostats New Web Tools

We now offer the convenience of making pa
chasing your oil online at nemitchell.com.

Setting up your account for accessnsoedsyto a
c e SESENWEORINR "alcyesofunt  t he
enter the account number that appears on yo
statement and the street number of your mailing §
then be asked to specify your own unique passw
future. Of course, If you have any questions yo
one of our representatives who will be happy to a
the process.

Buying oil-bme iseasy!ust cl i ck o
tion Plansoé button. Th
plan available. Fbupreurchases, a cost calculato
able to help plan your purchase. You can complg
print a copy for your records and finish the tran
and conveniently.

Paying your bill is easybtedl ect t he
button, 2l i n the re
pay either v@heck or credit card.

Many customers have suggested ways we ca
site even more useful. Please continue to share
and suggestions. We appreciate the feedback a
ment additional features in the months ahead.
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