
 

From the Mitchell Family  
 Dear Friends, 
 

     With the holiday season approaching, we would like to say ñThank Youò to all of our customers for your 

loyalty and your friendship.  After 65 years in business, it is still very humbling for our company knowing that 

you trust us every day with the safety and comfort of your family.  Most things in the world have gotten more 

complicated since 1945, but our focus here has always been, and will continue to be, to make sure that our 

commitment to outstanding customer service remains simple, consistent and unchanged for all of our custom-

ers.  We thank you for rewarding our commitment with your continued business, and we look forward to 

meeting your needs for decades to come.  Happy Holidays!!! 

        ðThe Mitchellsð 
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New Web Tools  

     We now offer the convenience of making payments and pur-

chasing your oil online at nemitchell.com.   

     Setting up your account for access is easy! In order to ac-

cess your account the first time, click on the òSIGN INó button then 

enter the account number that appears on your most recent 

statement and the street number of your mailing address. You will 

then be asked to specify your own unique password for use in the 

future. Of course, if you have any questions you can always call 

one of our representatives who will be happy to assist you through 

the process. 

     Buying oil on-line is easy!  Just click on the òOil Price Protec-

tion Plansó button. There you will find detailed information on each 

plan available. For pre-buy purchases, a cost calculator is avail-

able to help plan your purchase. You can complete your contract, 

print a copy for your records and finish the transaction quickly 

and conveniently.    

     Paying your bill is easy too! Select the òMake a Paymentó 

button, fill in the requested information and click òSubmitó. You can 

pay either via e-check or credit card.  

     Many customers have suggested ways we can make our web-

site even more useful. Please continue to share your comments 

and suggestions. We appreciate the feedback and hope to imple-

ment additional features in the months ahead.  

Merry Christmas from our family to yours!  
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