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From the Mitchell Family

Dear Friends,

We have had the pleasure of talking with many of you over these past few months. Many have called to disc
their price protection agreements, which has been a very emotional topic given the volatility in the oil market. Sor
called to ask for guidance on héfficiency heating equipment upgrades. Many of you were just calling with praise for
one of our service professionals or with a suggestion on how our service could be improved. Regardless of the re:
for your call, what is most important to us is that you called. In these difficult times, we appreciate that so many of y
take the time to contact us and we urge you to continue to dial our number when you have any issue that you think
can help you with. We have all had the unfortunate experience of calling a large company only to be faced with
aut omated answering system that goes to great | engt
like that. We want to answer your call personally, communicate with you directly and give you the respect and att
tion that you deserve. So, the next time you are happy, unhappy, cold, hot, concerned, curious or have any questic
at all, just call us. You are the reason we are here and nothing is more important to us than serving you.

Humidity and Comfort Control ENERGY CONSERVATION TIPS
Most people do not realize the relationship betwepfere are some tips that can help you conserve energy. Sor
relative humidity and comfort. Humidity is water vapohings are basic and do not cost a dime! Others may requir

in the air. We use evaporation to stay cool. The dryer fiéert assistance. We can assist you with many of these st
air, the faster the evaporation and cooling effect on Ui us with any questions

Y/
body. This is a good thing in the summer and a bad thing « Seal air leaks around windows. doors and

in the winter. electrical outlets
Humidifiers raise the humidity level in the air mak|ng ) u o s | —
e Repair damaged wsdgfipEng |

us more comfortable atlawer temperature. Experts spy

a good range for humidity ic « Seal cracks in your home's foun s

30% to 60%. Lower than th « Replace cracked glass

produces static electricity, d e Upgrade to high efficiency heatiily aunu cuol-

skin, dry nose and throat a ing systems

cracking of wood floors an 4 o Seal off attic circulating fans with polyethylene and te
furniture. Too high can prc ' Apraie e Make sure you have at least 6" of insulation in your c
duce bacteria and allow v e o Keep kitchen vents closed when not in use

ruses to multiply. While to ! « Keep closet doors closed

much is rarely a problem du - o Remove air conditioning window units or cover them

ng t'he heating season, too .o Use storm windows and doors or use polyethylene s
little is common with certain heating systems. Elegtric « Turn back your thermostat

and hot air heat tend to dry out the air in your home. Let as much sun shine in as possible
The solution is to install a humidifier. Many systgms . P

allow a whole house humidifier to be installed direpty ¢ Insulate hotwater pipes

onto the heating system itself. Obtaining the propef hu- ® DO notforget to have an aumualks
midity level will increase your comfort and save mohey * Change warm air furnace -aid hi§
by allowing your thermostat to be set at a lower temgera-  System filters monthly :
ture. Please call us if you have any interest in contrdlling Seal gaps and cracks in duct wé
the humidity in your home or business. o Clean the fins on baseboards
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Electronic Payments

Many satisfiedMitchell customers are saving&

money and time each month by paying their bills el

tronically. Some of these customers are using t
b a n k '-l®~PhBna wervices, others us
their b-hasek 'payment esdrvice
and then there are those who are usi
commerci al progr a
Money! U or Checkfn

which method you prefer, you will save time arnceating needs.

Customer Testimonial

trecently had called you for an emergency. |
@ist wanted to say that | have never had such
ea fast response. | was greatly satisfied with
the response and the manner in which your
@mployees did the work and performed their
fob lehving iy hddse in€ak #nd tlean. | am

alyglad | pidNed youm admipahy for all my

money each month by going paperless.

To make sure your electronic payments are pfio

0 New Milford Customer

cessed properly, simply set up our payment informa-

tion as follows:

- Payee: Norbert E. Mitchell Co., Inc.
- Address: P.O. Box 186

Danbury, CT 06813
- Phone: 208440600

AAvaltix

The Proven Heating 0il Additive

- Account #: The account number appears at the top

of your statement.
***Please watch for notices that we will be sending

you in the coming months introducing our new online

bill pay and EFT payment options.

PLEASE HELP US SERVE YOU BETTER

It is the goal ofMitchell to provide our customers

with outstanding service. During the
winter months it is extremely impor-
tant that we have your help with the
following requests to ensure the safe
and timely delivery of products to
your home:

U Keep driveways plowed and accessible (our
WUXFNV DUH - ZLGH

U Make sure your residence is clearly marked.

U Keep your fill pipe clear from snow and ice
(marker flags are supplied free of charge).

U Notify us if you put an addition on your home
or have additional residents living with you.

U Notify us if you have lifestyle changes which
would affect your fuel consumption.

SPOTLIGHT

This edition of Spotlight shines on
Zach Torres who has been part of the
Mitchell team since 1989.

In his 20 years with
the company, Zach has
developed a wealth of ex—
pertise in both Heating Oil
and Propane systems, first
from the perspective of a Service
Technician and now as a Sales Repre—
sentative.  Throughout his career at
Mitchell ,  Zach’ s positive attitude,
friendly manner and extensive under—
standing of our products and services
have made him a trusted resource for
our customers and our Sales Depart—
ment. When he is not serving our cus—
tomers, Zach enjoys spending time with
his family at their home in Newtown.
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